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Extending international WLAN roaming for 
the AT&T Global Remote Access

The AT&T Global Remote Access service is used by millions of employees 
to simply and securely connect back to their enterprise when out of 
the offi ce. AT&T counts a number of prestigious fortune 500 customers 
in its customer portfolio that require a wide-ranging global footprint 
to conduct their business. AT&T has selected WeRoam to extend its 
existing WiFi hotspots footprint. Through this partnership, AT&T gains 
WLAN access to premium venues in Europe, USA and Asia. 

The Situation
The AT&T Remote Access services 
utilizes a single Global Network 
Client, which supports multiple 
access types, dial, wired broadband, 
wireless WAN and  Wireless LAN. The 
AT&T Global Network Client supports 
the WiFi Alliance specified WISPr 
interface that enables client software 
to authenticate against public WLAN 
infrastructure. The AT&T software 
includes a database of hotspots used 
both as a directory to indicate to the 
user where hotspots are available and 
to provide the parameters required 
to access to the different networks. 
The user authenticates using a 
username and a password to one of 
the Authentication, Authorization and 
Accounting (AAA) servers operated 

by AT&T. The AT&T Global Network 
Client offers single sign on to both 
the network access and the corporate 
VPN. 

The Solution
WeRoam today offers an international 
WISPr tested hotspot footprint of 
more than 19’000 venues. This 
footprint nicely complements the 
existing AT&T hotspot footprint.
The implementation of the roaming 
agreement was straightforward. A 
dedicated project team supplied 
AT&T with the information needed 
to configure the hotspot database 
of the AT&T Global Network Client. 
Both companies also connected the 
WeRoam WLAN roaming platform 
to the AT&T AAA servers via 
redundant Radius connections. These 
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WeRoam is a trademark of Swiss 
company Comfone AG. Comfone 
provides roaming services to over 
300 operators in 125 countries 
worldwide. Its services portfolio 
includes signalling, data, clearing, 
hubbing and convergence services. 

WeRoam’s patented open roaming 
platform connects to nearly 60 WISPs 
and offers an aggregated footprint 
of more than 23.000 hotspots. All 
solutions easily integrate with existing 
products of Internet, Enterprise, 
GSM and VoIP service providers.

connections run over the Internet 
and are totally secured via dedicated 
VPNs.
Once configured, the AT&T Global 
Network Client has been tested by 
WeRoam engineers over the WeRoam 
test hotspots farm. WeRoam has 
at its premises test hotspots from 
most of its WLAN network partners. 
This facility is key for quick and cost 
effective compliance testing. AT&T 
performed additional field tests on 
some additional networks, where 
local presence exists. During the test 
phase, a few networks presented 
problems which were quickly 
investigated by WeRoam engineers 
and resolved either with the WLAN 
network operators or by modifying 
the parameters of the AT&T Global 
Network Client. 

The Result
AT&T is now in the position to offer 
an extended WiFi footprint to its 

customers of AT&T Global Remote 
Access service. The implementation 
was conducted quickly and smoothly 
thanks to the knowledge of both 
AT&T and WeRoam engineering 
teams. The integration is completely 
transparent to the end-user, as all 
access parameters are controlled by 
the AT&T Global Network Client.

Why AT&T chose WeRoam
AT&T selected WeRoam for its 
extended coverage with some 
exclusive networks in Europe and its 
support of WISPr across the networks. 
On a commercial level, the neutrality, 
compliance with open standards 
and the wholesale business model 
of WeRoam were key factors in the 
AT&T decision. Last but not least, the 
reputation of the skills of WeRoam’s 
engineering team together with the 
availability of in-house test hotspots, 
comforted AT&T that the integration 
would be quick and professional. 


